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Department of Health Care Finance
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Office of the Director
MAY 26 2010
Dear Beneficiary:

This letter is to inform you that the DC Depa&tment of Health Care Finance (DHCF) is taking

action to end our agreement with Dynamic Visions to provide services to Medicaid beneficiaries.

DHCF expects this agreement to end on July 19, 2010.

Our records indicate that you are currently receiving home health services from Dynamic Visions.

In the event that the agreement with Dynamic Visions ends, you will need to select another home
health provider for your services. Also, as has always been our policy, Medicaid beneficiaries can

choose another provider at any time. Enclosed is a list of home health agencies that provide

services to Medicaid beneficiaries that you can use to help you choose another provider should the

agreement with Dynamic Visions end or shoﬂd you decide to select another provider at any time.
Should you ever require help identifying a nejaw home health provider or should you experience a
disruption in services at any time, you may call the District’s Health Care Ombudsman at

1-877-685-6391 or the District’s Aging and Pisabilities Resource Center at 1-877-919-2372.

Sincerely,

Cd
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